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What is                          ? 

Manage 
Citations 

Online On your 
computer 

Collect 

Organize 

Format 
citations 

Sync 
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Zotero—Getting Started 
For full 
functionality, 
register for an 
online 
account, then 
download  
either Zotero 
for Firefox or  
Zotero 
Standalone 

Crucial Set-up Tidbits: 

Click on the “gear” icon 
to set up your 
preferences 

Check all 
Miscellaneous 
and Group 
Boxes 

Enter Username and 
Password, 
make sure to check 
“Synch automatically” 

Get additional citation 
styles (e.g. Bluebook) 
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Save citations to Zotero 
In Firefox & Chrome: 

In Safari: 

To Open Zotero  pane in 
Firefox: 

Export from Ebsco & other library search engines: 
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Other ways to add citations to Zotero… 

Add 
manually 

Save webpage 
that you’re on 

Add by 
identifier 

• ISBN 
• Digital Object  
Identifier (DOI)  
• PubMed ID 

Type in all data: 
 
• Title 
• Author 
• Publisher 
• Etc. 

Saves 
• URL 
• Snapshot of page 
 
Enter other data 
manually 

Add PDFs to Zotero 
Drag PDF into Library 

Right-click PDF 

L 

J 
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Organize your Citations in Zotero 

Click on Folder Icon to 
create new collection 

Right-click 
on folder to 
create sub-
collection 

View and search tags in bottom 
left corner of Zotero pane 
(Double-click dotted line if 

you don’t see tags!) 

Create a Bibliography from Zotero 
Right-click on a collection or on a single item, then select “Create bibliography”. 

 Select the citation style 
and format, then click 
OK 
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Voila!  A bibliography! 
Bean, T. M., & Thomas, S. N. (2010). Being Like Both: Library 

Instruction Methods that Outshine the One-Shot. Public Services 
Quarterly, 6(2-3), 237–249. doi:10.1080/15228959.2010.497746 

 
Davidson, J. R., McMillen, P. S., & Maughan, L. S. (2002). Using the 

ACRL Information Literacy Competency Standards for Higher 
Education to Assess a University Library Instruction Program. 
Journal of Library Administration, 36(1-2), 97–121. doi:10.1300/
J111v36n01_07 

 
Emmons, M., & Martin, W. (2002). Engaging Conversation: 

Evaluating the Contribution of Library Instruction to the Quality 
of Student Research. College & Research Libraries, 63(6), 545–560. 

 

Check out this book!   
 
Puckett, J. (2011). 
Zotero: a guide for librarians, researchers, and 
educators. Chicago: Association of College and 
Research Libraries. 
                                           

Zotero Documentation -- how to set up, use, and trouble-shoot 
 
UNC Library Zotero Guide -- created by UNC librarians to 
guide you through installation, everyday use, advanced features 

For Zotero help and support: 

Available @ UNC 
libraries! 
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Email: JomcParkLib@unc.edu 
Or chat us! 
Phone: 919.843.8300 
Hours: 

 Monday to Thursday--8:30 am to 6:00 pm 
 Friday: 8:30 am to 4:30 pm 

 
 

Contact us @ the Park Library 


